Issues

# Project Tracker Status Priority Subject Assignee Updated

62 Thien Ha Kameda Project Maintain New Normal 7th Jul, investigate of network delay in HungYen and made a report document for that 07/19/2023 03:31 AM
Maintain overview.

61 Thien Ha Kameda Project Maintain New Normal 4th Jul, consulting about sending large file size data to external (by mail) from 07/19/2023 03:30 AM
Maintain Mr.Fukai, we guided that by using sharepoint.

55 Thien Ha Kameda Project Research New Normal Inspection and quote creation about movement of hanoi office. 06/05/2023 01:59 AM
Maintain

54 Thien Ha Kameda Project Maintain In Progress | Normal 7 May, two new MS365 accounts about HungYen employee was added. 05/09/2023 04:19 AM
Maintain

51 Thien Ha Kameda Project Maintain In Progress | Normal 24 April, two new MS365 accounts about HungYen employee was added. 04/26/2023 03:16 AM
Maintain

50 Thien Ha Kameda Project Troubleshoot In Progress | Normal Mar 27, On Mr. Ha's PC, the Hanoi group's SharePoint cannot be viewed in Explorer. 04/06/2023 09:14 AM
Maintain It was fixed by resynced share folder from the target SharePoint.

49 Thien Ha Kameda Project Troubleshoot In Progress | Normal Mar 22, explaination the usage about MS365 room and equipment booking for 04/06/2023 09:06 AM
Maintain enployee has done.Consultation on base network improvement.

48 Thien Ha Kameda Project Maintain New Normal 20 Mar, room and equipment MS365 account was created in Hung Yen that enployee 03/20/2023 09:04 AM
Maintain to use for booking them.

47 Thien Ha Kameda Project Troubleshoot In Progress | Normal February 25 On Mr. Fukai's PC, the ThienHaKameda group's SharePoint cannot be 02/27/2023 08:22 AM
Maintain viewed in Explorer.

46 Thien Ha Kameda Project Troubleshoot Resolved Normal Support fix bug OneDriver on PC full disk 02/21/2023 07:55 AM
Maintain

45 Thien Ha Kameda Project Maintain New Normal Feb 16, we answered number of server structure whtich we delivered 02/16/2023 05:55 AM
Maintain

44 Thien Ha Kameda Project Troubleshoot Resolved Normal Support add user and fix bug Sharepoint 02/14/2023 03:05 AM
Maintain

43 Thien Ha Kameda Project Troubleshoot In Progress [ Normal Feb 3, license of Microsoft 365 applied 2 users for Business Standard was changed 02/10/2023 06:07 AM
Maintain to Business Basic

42 Thien Ha Kameda Project Troubleshoot In Progress | Normal Feb 10, we filled in the form of questionnaire from Kameda Seika whitch refers 02/10/2023 03:59 AM
Maintain request for IT usage survey at overseas group companies

41 Thien Ha Kameda Project Troubleshoot In Progress | Normal Jan 13, Licence of new user (Nguyn Thu Phng in Hng Yn) was bought and was 01/16/2023 10:26 AM
Maintain added to THK domain of MS365.

40 Thien Ha Kameda Project Troubleshoot In Progress | Normal Jan 13, Licence of new user (Dng Th Hng Nhung in Hng Yn) was bought and was 01/16/2023 10:24 AM
Maintain added to THK domain of MS365.

39 Thien Ha Kameda Project Maintain New Normal Dec 16, Licence of new user (Nguyn Thu Phng in Hng Yn) was bought and was 01/16/2023 10:24 AM
Maintain added to THK domain of MS365.

38 Thien Ha Kameda Project Troubleshoot Resolved Normal Support user: luyenpt@thienha-kamedafood.com 01/16/2023 10:33 AM
Maintain

36 Thien Ha Kameda Project Troubleshoot Resolved Normal Support migrate user: ngapt@thienha-kamedafood.com Tn Minh 01/16/2023 10:38 AM

Maintain
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35 Thien Ha Kameda Project Troubleshoot In Progress | Normal 18 Nov, in HungYen computer of THKHYPC0401 had been injured by virus, we did 12/01/2022 06:55 AM
Maintain aggressive scan with this computer.
34 Thien Ha Kameda Project Troubleshoot In Progress | Normal 29 Nov, in Hanoi Trn Th Thanh's computer was set Microsoft365 SharePoint by using 12/01/2022 06:55 AM
Maintain teamviewer.
33 Thien Ha Kameda Project Troubleshoot In Progress [ Normal 8 Nov, in Hanoi Trn Th Thanh's computer was set up. 12/01/2022 06:55 AM
Maintain
32 Thien Ha Kameda Project Troubleshoot In Progress [ Normal 18 Nov, in HungYen there was an inquery about Mr.Nakagawa's computer which has 12/01/2022 06:53 AM
Maintain no sounds from built-in speaker device when they start zoom meeting.Therefore we
could not fix that trouble, we told him to query for that's machine vendor.
31 Thien Ha Kameda Project Troubleshoot In Progress | Normal 18 Nov, in HungYen Mr.Nakagawa said he could not rename the SharePoint folder. 12/01/2022 06:53 AM
Maintain That issue is cause of restriction 255 characters of Windows operating system and
we told him so. Incidentally he has saved folder name mixed Vietnamese and
Japanese, for that
30 Thien Ha Kameda Project Troubleshoot In Progress | Normal 18 Nov, in HungYen sharepoint folder does not work properly about computer for 12/01/2022 06:51 AM
Maintain meeting. Because of this computer is very slow and useless, we decieded to set after
exchanging other computer.
29 Thien Ha Kameda Project Maintain In Progress | Normal 18 Nov, in HungYen new PC setting for Microsoft 365 accounts. 12/01/2022 06:52 AM
Maintain
28 Thien Ha Kameda Project Maintain New Normal 1 Nov, 4 number of MS365 new accounts added. 12/01/2022 06:50 AM
Maintain
2 Thien Ha Kameda Project Troubleshoot In Progress | Normal 09/20/2022 09:20 AM
Maintain
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